U.S. Department of Homeland Security 

Washington, DC 20528 



Homeland 
Security 

August 20, 2020 


Sent via email: EDWARD@HASBROUCK.ORG 

Edward Hasbrouck 

1222 Preservation Park Way, #200 

Oakland, CA 94612 

Re: 2016-HQFO-00209 

Re: Final Release for DHS FOIA Request No. 2016-HQFO-00209 

Dear Mr. Hasbrouck: 

This is our final response to your amended Freedom of Information Act (FOIA) to the 
Department of Homeland Security (DHS), dated and received by this office on January 21, 2016. 
On August 5, 2016, we notified you that a search for records in the Office of the Chief 
Information Officer (CIO) for emails sent to and from the email account associated for the Real 
ID program, which is OSIIS@hq.dhs.gov , would be conducted to further process your request. 

For this production, DHS reviewed 804 pages. After review, DHS has determined that 66 
pages are releasable in their entirety, 122 pages are partially releasable and 45 pages are 
withheld in their entirety pursuant to Title 5 U.S.C. § 552 (b)(5) and (b)(6), FOIA Exemptions 
5 and 6. 

Enclosed are 188 pages with certain information withheld as described below: 

FOIA Exemption 5 protects from disclosure those inter- or intra-agency documents that are 
normally privileged in the civil discovery context. The three most frequently invoked privileges 
are the deliberative process privilege, the attorney work-product privilege, and the attorney-client 
privilege. After carefully reviewing the responsive documents, I determined that portions of the 
responsive documents qualify for protection under the deliberative process privilege. 

The deliberative process privilege protects the integrity of the deliberative or decision-making 
processes within the agency by exempting from mandatory disclosure opinions, conclusions, and 
recommendations included within inter-agency or intra-agency memoranda or letters. The 
release of this internal information would discourage the expression of candid opinions and 
inhibit the free and fra nk exchange of information among agency personnel. 

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the 
release of which would cause a clearly unwarranted invasion of personal privacy. This requires a 
balancing of the public’s right to disclosure against the individual’s right to privacy. The privacy 




interests of the individuals in the records you have requested outweigh any minimal public 
interest in disclosure of the information. Any private interest you may have in that information 
does not factor into the aforementioned balancing test. 

We are also referring your request and 571 pages to other federal agencies for their review and 
direct reply to you. Attached is the list of federal agencies and their contact information. You 
may contact those agencies directly. 

You have a right to appeal the above withholding determination. Should you wish to do so, you 
must send your appeal and a copy of this letter, within 90 days of the date of this letter, to: 
Privacy Office, Attn: FOIA Appeals, U.S. Department of Homeland Security, 2707 Martin 
Luther King Jr. Avenue, SE, Mail Stop 0655, Washington, D.C. 20528-0655, following the 
procedures outlined in the DHS regulations at 6 C.F.R. § 5.9. Your envelope and letter should 
be marked “FOIA Appeal.” Copies of the FOIA and DHS regulations are available at 
www.dhs.gov/foia . 

You may contact the DHS FOIA Public Liaison at 202-343-1743 for any further assistance and 
to discuss any aspect of your request. You may also contact OGIS at the National Archives and 
Records Administration to inquire about the FOIA mediation services they offer. The contact 
information for OGIS is as follows: Office of Government Information Services, 

National Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, 
Maryland 20740-6001, e-mail at ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877- 
684-6448; or facsimile at 202-741-5769. 

If you need to contact our office again about this matter, please refer to 2016-HQFO-00209. 
This office can be reached at FOIA@HQ.DHS.GOV or call 202-343-1743 or toll free 1-866- 
431-0486. 


Sincerely, 


James Holzer 

Deputy Chief FOIA Officer 


Enclosure(s): Responsive records, 188 pages 






U.S. Army Freedom of Information Act Office 
Records Management and Declassification Agency 
9301 ChapekRoad, Bldg 1458 
Fort Belvoir, VA 22060-5605 

Email: Usarmy.belvoir.hqda-oaa-ahs.mbx.rmda-foia@mail.mil 
Phone: 571 515-0306 

U.S. Military Entrance Processing Command 
Attn: MEHAR-PR (USMEPCOM FOIA/PA Officer) 

2834 Green Bay Road, 

North Chicago, IL 60064-3094 
Phone: 847 688-3680 

Health and Human Services 

Freedom of Information Officer: Brandon Gaylord 

Hubert H. Humphrey Building, Room 729H 

200 Independence Avenue, SW 

Washington, D.C. 20201 

Email: FOIARequest@hhs.gov 

Phone:202-690-7453 

Federal Bureau of Prisons 
Mr. Eugene Baime 
FOIA/PA Section 

Office of General Counsel, Room 924 
320 First Street, N.W. 

Washington, DC 20534 
Email: OGC EFOIA@BOP.GOV 
Phone: 202-616-7750 

Amanda M. Jones 
Chief, FOIA/PA Unit 
Criminal Division 
Department of Justice 
Suite 1127, Keeney Building 
Washington, DC 20530-0001 
Email: crm.foia@usdoi .gov 
Phone: (202)616-0307 






Randi Meth 
FOIA Counsel 

Office of the General Counsel 

Executive Office for United States Trustees 

Department of Justice 

441 G Street, NW, Suite 6150 

Washington, DC 20530 

Email: USTP.FOIA.Requests@usdoj.gov 

Phone: (202) 307-1399 

U.S. Agency for International Development 
1300 Pennsylvania Avenue, NW 
USAID Annex, M/MS/IRD, Room 2.4.0A 
Washington, DC 20523 
Email: foia@usaid.gov 
Phone: 202-916-4990 

Indian Health Service FOIA Office 
Division of Regulatory Affairs/FOIA 
5600 Fishers Lane, Mailstop 09E70, 

Rockville, Maryland 20857 
Email: IHSFOIAMailbox@ihs.gov 

U.S. General Services Administration 
FOIA Requester Service Center (H3A) 

1800 F Street, NW, 7308 
Washington, DC 20405-0001 
Email: GSA.FOIA@gsa.gov 
Phone: 202-205-5912 

Federal Communications Commission 
445 12th Street, S.W., Room 1-A836 
Washington, D.C. 20554 
Phone: 202-418-0440 

U.S. Department of Housing and Urban Development 
Freedom of Information Act Office 
451 7th Street, SW, Room 10139 
Washington, DC 20410-3000 
Email: FOIAExecSec@hud.gov 







U.S. Army Research Laboratory 
FOIA Officer 
ATTN: FCDD-RLL-OCA 
2800 Powder Mill Road 
Adelphi, MD 20783-1138 

Email: usarmv.adelphi.rdecom-arl.mbx.arl-foia-request@mail.mil 

Defense Contract Management Agency 
DCMA FOIA Office HQ-DCC 
3901 A Avenue 
Fort Lee, VA 23801 
Email: foia@mail.mil 
Phone: 84-734-1466 

U.S. Dept, of Transportation 

Office of the Secretary Departmental FOIA Office 

1200 New Jersey Ave, SE, W94-122 

Washington, DC 20590 

Email: ost.foia@dot.gov 

Phone: 202-366-4542 

Freedom of Information Act Request 
Office of General Counsel 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
Email: FOIA@ftc.gov 

Inter-American Foundation 
Office of the General Counsel (OGC) 

1331 Pennsylvania Avenue, NW, Suite 1200 North 
Washington, DC 2004 
Email: foia@iaf.gov 
Phone: 202-683-7118 

U.S. Securities and Exchange Commission 

Office of FOIA Services 

100 F Street NE 

Washington, DC 20549-2736 

Email: mcinemeyr@sec.gov 

Phone: (202)551-7900 








FOIA Officer 
Selective Service System 
National Headquarters 
Arlington, VA 22209-2425 
Information@sss.gov 

National Transportation Safety Board 
Attention: FOIA Requester Service Center, 00-40 
490 L'Enfant Plaza, S.W. 

Washington, DC 20594-2000 
Phone: 202-314-6540 

FOIA Officer 

National Labor Relations Board FOIA Branch 
1015 Half Street SE 
4th Floor 

Washington, DC 20570 

Email: FOIAPublicLiaison@nrlb.gov 

Phone: 202-273-0902 

Bobbie Parson 

Immediate Office of the Secretary Freedom of Information Officer 

Office of Privacy and Open Government 

14th and Constitution Avenue NW 

Mail Stop 52010 

Washington, DC 20230 

Email: bparsons@doc.gov 

Phone: 202-482-3257 

NASA Headquarters (HQ) 

Stephen Rowe 
HQ FOIA Public Liaison 
NASA Headquarters 
MS 5-L19, 300 E Street, SW 
Washington, DC 20546 
Email: hq-foia@nasa.gov 
Phone: 202 358-0810 

Federal Aviation Administration 

Edward Drake, FOIA Coordinator 

FAA Mike Monroney Aeronautical Center, AMC-3 

P.O.Box 25082 

Oklahoma City, OK 73125 

Email: 7-awa-arc-foia@faa.gov 

Phone: 405 954-7327 







United States Department of Agriculture 
Alexis R. Graves 
Departmental FOIA Officer 
1400 Independence Avenue, SW 
South Building 
Room 4104 

Washington, DC 20250-0706 
Email: USDAFOIA@ocio-usda.gov 

U.S. Office of Personnel Management 
FOIA Requester Service Center 
1900 E Street, N.W. 

Room 1H41 

Washington, D.C. 20415-7900 
Email: foia@opm.gov 
Phone: 202-606-3642 

US Consumer Product Safety Commission 
4330 East West Highway, Room 820 
Bethesda, MD 20814 
Email: cpsc-foia@cpsc.gov 
Phone: 800-638-2772 

Social Security Administration 
Office of Privacy and Disclosure 
G-401 WHR 
6401 Security Boulevard 
Baltimore, Maryland 21235 
Email: FOIA.Public.Liaison@ssa.gov 
Phone: 410-965-1727 

Peace Corps 
1275 First Street NE 
Washington, DC 20526 
Email: foia@peacecorps.gov 

National Science Foundation 
Attn: FOIA Officer 
2415 Eisenhower Avenue 
Alexandria, Virginia 22314 
Email: foia@nsf.gov 
Phone: 703-292-8060 








National Institute of Health 
Gorka Garcia-Malene 
Building 31 Room 5B35 
9000 Rockville Pike 
Bethesda, MD 20892 
Email: nihfoia@mail.nih.gov 
Phone: 301-496-5633 

Internal Revenue Service 
Central Processing Unit 
Stop 211 
PO Box 621506 
Atlanta, GA 30362-3006 
Phone: 801-620-2149 

National FOIA Office 
Bureau of Land Management 
Attn: FOIA Office (WO-640) 

1849 C St. N.W. 

Washington, DC 20240 
Email: kaalexander@blm.gov 
Phone: 202-912-7650 

Department of Energy 
FOIA Requester Service Center 
1000 Independence Avenue, SW 
Mail Stop MA-46 
Washington, DC 20585 
Email: FOIA-Central@hq.doe.gov 
Phone: 202-586-5955 

National FOIA Office 

U.S. Environmental Protection Agency 

1200 Pennsylvania Avenue, NW (2310A) 

Washington, DC 20460 

Email: hq.foia@epa.gov 

Phone: 202-566-1667 

U.S. Department of Labor 
Office of the Solicitor 
200 Constitution Ave NW 
Washington, DC 20210 
Email: hicks.thomas@dol.gov 
Phone: 202-693-5427 







Department of Labor 
MS-5558, MIB 
1849 C Street, NW 
Washington, DC 20240 
Email: cindy.cafaro@sol.doi.gov 
Phone: 888-603-7119 

U.S. Customs and Border Protection 

FOIA Officer 

90 K Street, NE 

FOIA Division 

Washington, DC 20229 

Phone: 202-325-0150 

Federal Law Enforcement Training Center 

Freedom of Information Act Officer 

Building #681, Suite B187 

1131 Chapel Crossing Road 

Glynco, GA 31524 

Email: fletc-foia@dhs.gov 

Phone: 912-267-3103 

U.S. Citizenship & Immigration Services 

National Records Center, FOIA/PA Office 

P. O. Box 648010 

Lee's Summit, MO. 64064-8010 

Email: uscis.foia@uscis.dhs.gov 

Phone: 1-800-375-5283 (USCIS Contact Center) 

United States Coast Guard 
Commandant (CG-6P) 

2701 Martin Luther King Jr. Ave., SE 
Stop 7710 

Washington, DC 20593-7710 
Email: efoia@uscg.mil 
Phone: 202-475-3522 

Federal Emergency Management Agency 
FOIA Officer 

500 C Street, S.W., Room 840 
Washington, D.C. 20472 
Email: fema-foia@fema.dhs.gov 
Phone: 202-646-3323 







